
Air Compressor Troubleshooting Guide

Issue:
The compressor is plugged into the 12v socket but still isn’t working

Is the engine running on the 
vehicle that the compressor 

is plugged into?

No Check the vehicles battery level. 
Running the compressor with the 

engine switched off can  drain 
power from the vehicles battery. 

Yes

Does the fuse in the 
compressor need replacing?

Yes
Check the fuse and replace if 

necessary following the instructions 
provided. Check the compressor on 

another vehicle to rule out the 
possibility of a faulty 12v socket.

No

Has the compressor 
overheated?

Yes
If the compressor has been used 
continuously for 30 minutes or 
more it is likely to overheat and 

shutdown. If this is the case, leave it 
to cool for approximately 15 

minutes before resuming operation.

No

CONTACT RING 
AUTOMOTIVE TECHNICAL 

LINE 0113 213 7339

Issue: The compressor isn’t pressurising correctly 

Issue:
The compressor doesn’t operate correctly

Does the compressor have a 
power supply?

No Connect the 12v DC lead to the 
12v socket.

Yes

Is the valve connector 
secure?

No

Remove and reconnect the 
valve connector.

Alternatively the compressor 
may have overheated. Do not 

run continuously for 30 
minutes.Yes

Check pressure settings

Yes CONTACT RING AUTOMOTIVE 
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Digital

Is the preset pressure set 
correctly? Your tyre could be at the 

existing pre set pressure

Yes

Issue: The compressor will not recharge

No

Adjust the preset pressure to the required 
level (Refer to product instructions)

Yes

Is the AC mains charger  
damaged?

Yes The 3 LED’s showing the 
battery level not illuminating 

indicates a fault with the 
charger. No

No The compressor should be 
charged for 12 hours prior to 

its first use and should be 
charged after each use and 

every three months when not 
used.

Has the compressor been 
charged? The compressor 
should be charged for 12 
hours prior to its first use

Check pressure of the item with a 
known accurate pressure gauge

Analogue
Yes
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Yes

Press the 
Deflate 
button 

and 
repeat 

the 
process 
until the 
desired 

pressure 
is 

reached.


